
 Financial Empowerment and Problem Solving (FEPS) Worker 
24 Month Contract 

 

Jewish Family & Child is a multi-service, client-centered agency, and a Children’s Aid Society 
supporting the healthy development of individuals, children, and families; we are seeking a 
Financial Empowerment and Problem Solving (FEPS) Worker to join our team.  

IN THIS ROLE YOU WILL…. 
 Provide budgeting and money management supports to clients dealing with financial hardship and poverty 

related challenges 
 Utilize a range of financial problem solving knowledge and skills to assist clients in maximizing their government 

supports 
 Provide empowerment, advocacy and problem solving supports to help clients navigate complex financial 

systems such as CRA and banking 
 Conduct financial assessments of individuals and families experiencing financial and poverty related challenges 
 Support clients with completing and filing their taxes in order to maximize access to government supports 
 Formulate and develop client-centered service plans with clients in collaboration with their case workers; 

including financial crisis interventions, internal agency response and referrals, etc.  
 Support clients in accessing appropriate financial interventions such as tax filing, income benefits and supports, 

opening bank accounts, debt repayment programs, RESPs, and RDSPs  
 Develop and provide financial literacy individual and group training for clients, staff, community members and 

other stakeholders 
 Work directly with workers and clients to facilitate the coordination of services for clients which includes the 

provision of information, advocacy and referral to both internal resources and outside resources 
 Perform other duties as assigned 
 

QUALIFICATIONS: 
 University degree and/or equivalent experience in relevant areas 
 Accredited Financial Counsellor Canada (AFCC) an advantage  
 Extensive knowledge and/or expertise in all aspects of personal finance and the financial system, including 

relevant legislation, income benefit programs, other government programs and policies related to people’s 
finances and specifically low-income populations 

 Experience with U-file and CRA tax filing programs and documentation 

 Excellent communication and interpersonal skills 
 Must be a team player and detailed oriented 
 Demonstrated ability to effectively balance competing work demands 

 

If you are interested in applying for this position, please submit your cover letter and résumé to 
resumes@jfandcs.com . In the subject line of your email, please reference FEPS Worker. This position will remain 
active until it is filled. 

JF&CS offers a competitive compensation and benefits package including dental, vision, and health coverage, a 
Healthcare Spending Account and a defined benefit pension plan. JF&CS offers a generous number of vacation and 
sick days and are closed on most Jewish and all Statutory Holidays. 

JF&CS is conveniently located at 4600 Bathurst Street in Toronto. On the premises you will find free parking, a daycare 
centre and a gym (with subsidized membership). 

Jewish Family & Child is committed to the principle of equal opportunity employment. Accommodations during all 
phases of the hire process will be made wherever possible. Please advise us if any accommodations are required.  
 
We thank all applicants for their interest; however, only those considered for an interview will be contacted.   
To learn more about Jewish Family & Child, please visit:  www.jfandcs.com    |   www.facebook.com/jfandcs 
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